rainbow responders summary report
The Rainbow Responders project was managed by the Scottish LGBT+ charity, Pink
Saltire, and funded by The National Lottery Community Fund.

The project ran from August to October 2020 with 6 part-time team members, all with the
aim of improving the understanding of COVID-19 and lockdown and their effects on lesbian,
gay, bisexual and transgender people in Scotland.
The project was split into 2 main strands of work:

•

Practical support for LGBT+ leaders, volunteers and activists to help improve their
wellbeing and resilience.

•

A study into how different parts of the LGBT+ community have been affected and how
we can support those who continue to face challenges as the pandemic continues.

We conducted interviews and surveys with organisations who work with LGBT+ people,
which helped us understand the pressures on their services.
We also conducted interviews, focus groups and an online survey with LGBT+ people from
every corner of Scotland too, with 1,061 people taking part.

“LGBT+ people are less likely to ask for help when they need it.
We always feel that our situation isn’t bad enough or isn’t worth immediate attention.
And when we do get to access support, it feels like you need to educate the person
rather than getting the support you’ve been looking for.”
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What did we find out?

“Isolated, missing human contact, not being
able to meet LGBTQI pals face to face”

Firstly it’s important to point out that lots of LGBT+ groups up and down the country have
been reacting to the pandemic and lockdown measures with empathy and dignity at the
heart of their efforts.
From care packs to digital Pride events, new Zoom services to prescription runs,
organisations have been doing their bit to help where they could.
But by a big margin, the number one most common challenge among the LGBT+ people
surveyed was isolation and loneliness, with 66% of all respondents stating this had been a
challenge over the last 6 months.
Percentage of those who said they had faced isolation and loneliness:

But there were some interesting differences among the community, with people over 50
least likely to have experienced isolation and loneliness (45%) and much higher levels
amongst bisexual and pansexual people (75%), young people aged under 30 (74%) and
queer people (83%).
Percentage of those who feel mental health support
would be helpful to them in the coming months:
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Almost half of all the people who took the survey (49%) said they feel mental health
support would be useful for them in the coming months, rising to 62% for bi/pan and trans
people, 60% for young people under 30 but only 30% of those aged over 50.
We’ve seen lots of services provided by local Councils, the NHS and other community
charities and organisations during lockdown, so we wanted to understand if LGBT+ people
would turn to these services and if they trust them. Afterall, if we don’t trust an organisation
to meet our needs, we’re unlikely to use their services in the future.
The results shocked us all.
Only 19% of all the people who took part in the survey said Yes when asked if they trust
these public services to meet their specific LGBT+ needs (from responses Yes, Sometimes
or No). Although there was greater confidence amongst lesbians (21%), gay men (28%) and
people aged over 50 (31%), there was very low levels of trust among most other groups.
Infact, less than 10% amongst young people under 20, trans, queer and asexual people.
Percentage of those who responded YES to whether they
trust public services to meet their specific needs:

We discovered home life had been very difficult for lots of LGBT+ people too.
More than 1 in 3 LGBT+ people under 30 (35%) had to hide who they are at home,
compared to just 9.6% of the overall survey sample. This was also considerably higher
amongst bisexual/pansexual people (16%) and asexual people (27%).
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Percentage of those who said they
had to hide who they are at home:

“It felt good getting away from school as a closeted trans guy, where I could escape
dead-naming and misgendering. But at home I’ve tried coming out to my mother twice
but I’m still dead-named and misgendered here too and I’ve been locked down for 8
months - it takes its toll on me mentally.”

Financial pressures were high too, with 38% of ethnic minority LGBT+ people facing
challenges, compared to 17% of lesbians. More than 1 in 3 people (36%) said they didn’t
have enough food at points during the crisis, an issue especially amongst asylum seekers
and refugees.
A significant number of LGBT+ people have turned to other means to help them cope
during lockdown, with more than 1 in 5 people (22%) saying they were drinking more and
more than 1 in 3 people (36%) saying they had turned to other substances to help them
through.

We also discovered that a high percentage of people simply didn’t know where to find
support, with more than 1 in 3 survey participants (35%) not sure where they can turn to.
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There’s also been serious challenges for those LGBT+ organisations who are trying their
best to deliver services in communities too. They face a massive loss of income with many
fundraising events cancelled. Despite some success by a handful of organisations, many
have told us they didn’t have the expertise, time or people to help them build support for
their area.
Most sources of grant funding have been short term and the LGBT+ sector has suffered
from under-investment for years, especially for services outside of Edinburgh and Glasgow,
with rural and island communities telling us the status quo on funding and services doesn’t
work for them.

£273,331

from Scottish Government funds

£65,350

from The National Lottery
Community Fund

£19,000

from Foundation Scotland/
National Emergencies Trust

£49,500
from Comic Relief
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Conclusions

So what can we do about it?
We’ve made a number of recommendations to help us #BuildBackBetter as a sector,
ensuring people are at the heart of the recovery in every corner of Scotland. In summary,
we’d like to see action in the following areas to help improve the lives of LGBT+ people:

•

Urgent investment in services to support the mental health and wellbeing of LGBT+
people, run by LGBT+ people.

•

Practical aid and capacity building for projects working with LGBT+ asylum seekers and
refugees

•

Clearer, co-ordinated messaging on what services are available to LGBT+ people in
Scotland

•

Local and regional action plans feeding into a national consortium of agencies
spearheading the ongoing COVID response, with funding and resources to tackle the
challenges identified

•

Work to improve the physical assets and resources of communities around the country,
including spaces to organise relief efforts and mobile community hubs

•

Improved engagement with ethnic minorities, disabled people and those in island and
rural communities, ensuring their specific needs are being addressed

We hope this report and the supporting evidence and data can help LGBT+ organisations,
stakeholders, funders and both local and national government to better understand the
needs of LGBT+ people in Scotland.
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You can access both of our main reports here.
30-day Urgent Review: https://bit.ly/RRSept1
Rainbow Responders Full Report: https://bit.ly/RRFinalReport
We’d like to thank our funder, The National Lottery Community Fund, for making it possible
to conduct this study.
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